
ONLINE ASSISTANCE FROM LIBRARIANS 
Where to go for online help from a real live librarian … 

 
Internet Public Library – Ask an ipl2 Llibrarian 

Submit your research questions 24/7; answers generally returned within one week 
 

New York Public Library – Ask NYPL 
IM chat live 24/7 with a NYPL librarian or a cooperating librarian. 

 
Princeton Public Library – Ask Us Chat 

IM chat live with a PPL librarian from Mon-Fri 9am-9pm, Sat 9am-6pm, and Sun 1pm-6pm. 
 

Rutgers University Library – Ask A Librarian 
IM chat live with a Rutgers librarian Mon-Thur 10am-12pm, 2pm-6pm, 7pm-10pm  

and Sun 7pm-10pm.  

http://www.ipl.org/div/askus/
http://www.questionpoint.org/crs/servlet/org.oclc.admin.BuildForm?&page=accessable&institution=10208&queue=NYPL&type=2&language=1
http://www.princetonlibrary.org/explore/online-resources/ask-us
http://www.libraries.rutgers.edu/help_chat

